Travelin’ Longhorn Café 
Event Policies

Final Menu and Guest Count

Final guest count must be given no less than two weeks prior to the event.  We will, however, do what we can to accommodate any unexpected changes/increases after this date.  Additional costs will be reflected in your final bill.

                                                  Rental Equipment

Should you desire non-disposable dinnerware, we would be happy to discuss rental options with you.  Once you have approved the final cost of rental equipment it will be reflected in your final bill.
Event Staff and Gratuities

If it is necessary for Travelin’ Longhorn Café’ to hire service staff for your event, rates for that staff are $10.00 an hour.

Our goal is to provide you and your guests the best service possible.   If you feel we have met your expectations, we trust that you will add gratuity to your final payment.  Gratuity will never be automatically added by Travelin’ Longhorn Cafe’.

                                           Deposit and Payment

A 30% deposit of the estimated event total will be required upon completion of menu selection.  The remaining balance is due at the time of the event unless other prior arrangements have been made between yourself and Travelin’ Longhorn Cafe’ or Lisa. 
If the event is canceled more than 21 days before the scheduled date of the event, any unspent portion of the deposit will be refunded.  If the event is canceled less than 21 days before the scheduled date of the event, your deposit will be non-refundable and there may be additional charges for any labor costs or unrecoverable materials. 
